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LESSON 10 – POST-CONSULT ACTIONS

Overview
It’s time we talk about what to do AFTER a consultation…whether you WON that 
consultation and closed the sale, or you lost it.

A no-sale.

Offer thanks for coming in. You want to close this stage of your relationship on a positive 
note. Emails are great, but a phone call is what it takes to get the job done.

Additionally, you want to put them in a long-term nurture campaign. Many people are on 
newsletter campaigns for years before acting.

A closed sale.

First and foremost, you need to have the client sign a Client Agreement Form, which is their 
contract. We have a template you should follow, but have it reviewed by a local attorney before 
presenting it to a client. Make sure it protects you and it’s got all the required components.

Second, we recommend you have them sign a Client Guarantee Form. Customize these 
pieces with what you’re committing to deliver to the client and what you require the client 
to do to be eligible for this guarantee.

Finally, we recommend you complete the Sales Critique Worksheet after every consultation. 
This sheet is what separates incredibly successful business owners from good business owners. 

acting to get better. That’s what separates world-class sales people from the average.

Outcome
Learn what steps to take after the consultation—win or lose.

Growth Question
What has been your biggest takeaway from going through the AUTO-CLOSER® system thus far?

Action Steps
Customize the Client Agreement Form.

Customize and upload Client Guarantee Form.
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It’s time we talk about what to do AFTER a consultation… whether you WON that 
consultation and closed the sale, or whether you LOST it.

A No-sale
Someone comes in and they decide NOT to sign up with you.

Here’s what you’re going to do:

Offer thanks for coming in.

Do an immediate follow-up and a follow-up phone call.

Additionally, you may want to put them in a long-term nurture campaign.

Even though right now may not be the right time for that prospect to invest in your 
services, you never know when the time IS going to be right.

So, here’s how you should immediately follow-up:

“Thank you so much for coming in. I’m sorry that we’re not the solution you’re looking for 
right now, but we’re going to continue to send you educational pieces, our newsletter, and 
any special offers we might have from time to time. Please let us know if we can further 
support you down the road.”

You want to close this stage of your relationship on a positive note.

If you happen to lose someone and they have to go think about it, you want to follow up 
with a phone call. Emails are great, but a phone call is what it takes to get the job done.
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And then of course you’re going to put everybody into your long term nurture marketing 
campaign.

Your drip campaign is consistent communication with your list.

Because, as we said earlier, you never know when the timing is going to be right for 
somebody to invest with you.

Many people are on newsletter campaigns for years before acting. But they’ve been 

to come in.

The timing was right for them to act, and they usually end up being some of your 
best clients.

A Closed Sale

If you followed the AUTO-CLOSER® Sales System, and you closed the sale, what 

First and foremost, you need the client to sign a Client Agreement Form, which is their 
contract.

In the tools, we’ve got Client Agreement Forms, which are sample contracts that you can 
look at.

Regardless of what region you’re in, regardless of which template you decide to use, our 
strongest recommendation is that you have it reviewed by a local attorney (solicitor). Speak 
with someone local who knows the laws and practices, and can tell you how strong or how 
weak this agreement is and what, if anything, needs to be adjusted for local compliance.

Make sure it protects you and it’s got all the required components.
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Second, we recommend they sign a Client Guarantee Form.

This is great for two reasons:

1. 
client to commit to. It clearly outlines what is required from both parties for success.

2. If appropriate for your business, it outlines the stipulations that if the client is not 
getting results, if they can’t honestly say that they look or feel any better than when 
they started 90 days prior, they can get a refund.

The truth of the matter is if you craft this the right way in terms of your commitment to the 
client and in terms of what you require them to do to be eligible for this guarantee and 
they stick with it, there is almost no way they are not going to see or feel results.

Of course, using this is up to you.

And we recommend you customize these pieces in terms of what you’re committing to 
deliver to the client and what you require the client to do to be eligible for this guarantee.

Again, if you structure this the right way, you’re setting them up for success. If they 
follow your guidelines, there is no way they’re not going to look or feel better than when 
they started.

The key is the language: “After the 12-week period, if you can honestly say that you 
followed all of the requirements above and you do not look or feel better than you did 

Notice what we did NOT say.

We did NOT say, “After the 12-week period, if you have not achieved all your goals, we’ll 
refund you.”

stepped through our doors, we will refund your entire package investment.”

This is where capturing social proof becomes massively important because you should be 
taking pictures and/or measuring other benchmarks of success on day zero of your client’s 
progress and then every time they check in for a reassessment.
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Because sometimes this process is so slow and incremental that when people look in the 
mirror every day, they don’t notice changes.

You need to be able to put their day zero, day 30, day 60, and day 90 pictures side by side 
so they can see the change. Then they lose any basis for an argument with you after they 
recognize how much progress they’ve made.

This is important because it’s a feedback tool that allows you to evaluate what you did well 

The more disciplined you are with this process, the better you will become.

This sheet is what separates incredibly successful business owners from good business owners.

Good business owners develop a good sales process and they follow through.

Incredibly successful business owners develop a world-class sales system and are 
constantly seeking ways to improve it.

If you want to improve your system, you need to know what’s working well and what’s 
working poorly. This sheet is going to give you that information.

It’s very simple—at the top enter the date, the prospect name, and which one of your staff 
members was the sales professional doing the consultation.

members in this AUTO-CLOSER® sales system.

All you do is grade the seven steps:

How well did you build rapport?

How well did your probing and discovery questions go?

What about step three, identifying needs?

Just circle the numbers. Take an introspective look and review where you’re doing well and 
where you can continue to improve.
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But the bottom part of the page, the second piece here, is what’s going to separate world-
class sales professionals from the average.

We strongly recommend you review this each time. Put pen to paper and identify areas in 

“I need to get better at asking the right probing and discovery questions,” or “I need to 
get better at transitioning to presenting the solution.”

Then, action steps.

Let’s say you’re struggling with identifying needs and problem building, steps three and 
four, so the action step might be: “I commit to role-play Steps 3 and 4 no less than 20 

We promise you this: the business owners who 
do this, are the ones who are going to be massively successful with this AUTO-CLOSER® 
sales system.

but acting to get better.

That’s what separates world-class sales people from the average.

critiquing and not only critiquing, but acting to get 
better. That’s what separates world-class sales people 
from the average.

— Sean Greeley
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INSERT YOUR COMPANY LETTERHEAD/LOGO 
ADDRESS, CONTACT DETAILS, WEBSITE, ABN etc 

TERMS & CONDITIONS OF THE PROVISION OF FITNESS SERVICES 
1. Definitions 
The following words have the followingmeanings throughout this document:
Fee the amount of $.......00 (exclusive of GST) each month, payable on the 15th day in each and every month during the Term.
Gym the gymnasium and associated facilities located at the premises at ………………...
Gym Rules the rules of the Gym as amended from time to time in our discretion.
Membership your membership to the Gym pursuant to this document (and Member has a correspondingmeaning).
Notice means any notice in writing, given in person, by email, facsimile or post to the parties’ last known or last notified address

or contact details.
Plan any training, dietary or other plan wemay develop for or with you.
Policies and Procedures our policies and procedures as amended from time to time our discretion.
Privacy Policy our privacy policy, as amended from time to time in our discretion.

Term the fixed period of 12 months from the date of this document.
us, we, our …………………….. Pty Ltd ABN _ _ _ _ _ _ _ _ _ _ _.

2. Application and Membership 
(a) By completing the Application for Membership which this document accompanies, you agree to the terms and conditions stated in this

document.
(b) Completing an Application for Membership and agreeing to be bound by this document does not entitle you to Membership. The conditions in

clause 5 will apply and we will have ultimate unfettered discretion as to whether you become or remain a Member.
(c) It is a condition of applying for andmaintaining Membership to the Gym that you continue to agree to be bound by this document.
(d) The Gym Rules, Policies and Procedures and Privacy Policy, copies of which are available at www…………………com.au or by emailing

…….@...............................com.au, are incorporated into this document and you agree to be bound by them and to comply with them during the
term of the agreement between us comprised by this document. They do not however bind us.

(e) As a Member, we will provide to you with access to the Gym and its facilities within its usual hours of operation, unrestricted access to trainers at
the Gym and personal training services tailored to you.

(f) Membership does not provide you with professional services such as exercise physiology, personal training and the like, which can be provided at
an additional cost by referral to relevant professionals in such areas.

3. Payment 
(a) You must pay all fees associated with your Membership, including the Fee, in advance and by direct debit as and when the Fee falls due

throughout the entire Term.
(b) We will endeavor to contact you to inform you of any overdue payments however, it remains your responsibility to ensure that any direct debits

are able to bemade from your nominated account.
(c) Where any payment is dishonoured, an amount of $25.00 must be paid by you to cover the agreed costs associated with each dishonour.
(d) If there are multiple failures to meet your payment obligations under this document, but without prejudicing our right to recover any overdue

payments, your Membership may be suspended or terminated by us by notice to you.
(e) Where any payment due to us is not paid in full and by the due date, we may deny you access to the Gym or certain personal training or other

services in our discretion.
(f) Wemay charge you interest on any amount due to us but unpaid at the rate of 10% per annum.
(g) All costs and disbursements incurred by us in recovering payment or in protecting or enforcing our rights under this document, including legal

costs and disbursements are payable by you on the indemnity basis.

4. Access by non-members 
(a) You are not permitted to bring a non member into the Gym or to provide any Plan to a non Member. Plans are developed specifically for each

Member and are personal to that Member. Wemaintain all intellectual property rights, including but not limited to copyright, in any Plans.
(b) If you breach clause 4(a), you accept all liability for any indemnify us from and against any and all claims that the non Member invitee guest of

yours may make against us in relation to any cost, loss, damage, liability or expense that he or she may suffer, including that which may arise
directly or indirectly due to our negligence.

5. Physical condition 
(a) It is a condition of Membership that you, prior to using the Gym, may be required to complete and pass a physical assessment to our satisfaction.

The purpose of the physical assessment is to assist us to assess your individual needs, assist us to identify exercises suitable to your needs,
develop any Plan and to aid in injury minimization.

(b) If you have any health or medical concerns now or after you join as a Member, you must discuss them with your doctor before applying to join as
a member, using the Gym or implementing any Plan.

(c) It is your responsibility not to use any equipment or to undertake (or refrain from undertaking) any activity which may adversely affect or
exacerbate any medical condition of yours.

(d) You hereby warrant that, to the best of your knowledge, you do not have any physical, medical or other disability or condition which may be
adversely affected or aggravated by, or which may result in any sickness, injury (or aggravation to any sickness or injury) or death to you as a
result of, your use of the Gym or its facilities or the implementation of any Plan. You must inform us if that changes during the course of your
Membership.

(e) You acknowledge that we do not provide medical advice and if you have any concerns in relation to your health at the start of your Membership
or during your Membership that you will consult a qualified medical professional. We may be able to introduce you to such professionals
however, we offer no warranty in relation to their services.

(f) We reserve the right to restrict, suspend or terminate your Membership if we are of the opinion that you are unfit to utilise the Gym or parts of it
or to receive any of our services. If your Membership is restricted or suspended for this reason, your Membership will not be reinstated until you
provide us with a medical certificate confirming that you are fit to train or if you undertake a further physical assessment, at our election. Your
payment obligations will remain.

6. Termination 
(a) You may terminate your Membership at any time subjectr to clause 6(d)
(b) Wemay restrict of terminate your Membership if:

(i) we have concern for your health and/or safety;
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(ii) you do not comply with the terms of this document, you do not follow our Policies and Procedures, you do not comply with the Gym
Rules or if you fail to promptly follow any reasonable direction our staff may give;

(iii) you fail to make any payments of your Fees or any other amount/s due to us;
(iv) we reasonably suspect that you are engaging in illegal activity in the Gym;
(v) you engage in improper or harmful conduct or conduct that is or could reasonably be detrimental to other Members; or
(vi) we so determine in our absolute discretion.

(c) Termination shall be without prejudice to the accrued rights of each party.
(d) On termination, regardless of who instigated it, you will be required to pay to us the Fees that would otherwise have been payable by you for the

duration of the Term without deduction or set off.

7. Risk warning and acknowledgment 
You acknowledge and agree that:
(a) whilst you are at the Gym and whilst you are implementing any Plan, you are at risk of suffering physical harm or personal injury (including but

not limited to broken bones, soft tissue injury, joint and cartilage damage, total and permanent disability and death) which can result from:
(i) slipping on wet floors;
(ii) tripping on stairs or over personal items
(iii) being struck by objects;
(iv) colliding with equipment or other Members;
(v) engaging in strenuous exercise or other activities;
(vi) incorrect use of equipment; or
(vii) any number of other things.

(b) any such injury or death may result from your actions, omissions or negligence and/or from the actions, omissions or negligence of others.
(c) whilst we will attempt to ensure that the Gym and activities undertaken at the Gym or in relation to implementing any Plan are safe, there are

some significant and inherent risks involved;
(d) you are participating in any activities at the Gym (including simply attending the Gym) and in relation to any Plan voluntarily at your own risk and

responsibility, thereby exposing yourself to certain risks; and
(e) you must act reasonably and take all steps reasonably available to you to protect your own interests, including managing all safety risks

associated with the operation of the equipment of the Gym, implementing any Plan, following our Policies and Procedures, complying with the
Gym Rules and promptly following any reasonable direction our staff may give.

8. No warranties 
(a) We do not provide any warranties in relation to any our services or the results or outcome of utilizing our services, attending the Gym or

implementing any Plan. The results or outcome are almost entirely in your hands as to the amount of training and dedication you put in to your
own performance, your maintaining a healthy lifestyle and eating habits and knowledge to your own body and its strengths and weaknesses.

(b) Any warranty or condition which would otherwise be implied in any agreement between us or in this document (including, but not limited to,
suitability or fitness for purpose, quality etc) is expressly denied and is excluded to the maximum extent permitted by law.

9. Release and indemnity 
(a) Any advice, recommendation, information, assistance or service given by us (including any Plan) is given in good faith and is believed to be

accurate, appropriate and reliable at the time it is given, but is provided without any warranty as to accuracy, appropriateness or reliability and
we do not accept any liability or responsibility for any loss, cost damage, liability or expense suffered (whether directly or indirectly) from
reliance on such advice, recommendation, information, assistance or service. You agree to rely on your own judgment in making decisions
concerning your health and wellbeing, your use of equipment in the Gym and the appropriateness of any Plan wemay develop for or with you.

(b) You have no right or cause of action against us or our officers, employees contractors and agents and you release and indemnify us and our
officers, employees contractors and agents from any loss, cost, damage, liability or expense, including indirect, consequential and special losses
(including but not limited to loss of use, enjoyment, reputation, income or profit), and against all actions, suits, claims and demands against us in
relation to the services we provide, any injury or death related to or resulting from your use of or attendance at the Gym and the implementation
of any Plan.

(c) We do not provide any warranties in relation to the gym or exercise equipment manufactured by third parties. Where any damage or injury
results from any defect in relation to such gym or exercise equipment, you agree to pursue the manufacturer and/or supplier in relation to any
claim rather than us.

(d) We are not liable to you for any personal property that is damaged, lost or stolen whilst you are at the Gym, including where such property is
located in a locker or change room.

(e) If you cause damage to the Gym or any equipment, you are liable to us for the cost of repair or replacement as is reasonably required.

10. Limitation of liability  
To the maximum extent permitted by law and notwithstanding clauses 7, 8 and 9, our liability to you in respect of any loss, cost, damage, liability or
expense is limited (even where caused or contributed to by our negligence or breach of any term, condition or warranty stated in this document) in our
absolute discretion to:
(a) refunding the Fees paid;
(b) resupplying the services or equivalent services; or
(c) payment of the costs of resupplying the services or equivalent services by another personal trainer of our choice.

11. Privacy, video and audio surveillance  
(a) For security purposes, we may use video and audio surveillance equipment to monitor the Gym (but not the bathrooms or assessment rooms).

By accepting this document, you acknowledge that by accessing the Gym, you may and likely will be subject to video and audio surveillance and
recording.

(b) To the maximum extent permissible by law, you waive all rights under the Privacy Act 1988 (Cth) and consent to the collection, storage and
provision of information by us to third parties. Such information may be used for such things as our supplying products or services to you,
improving our products or services or for our ownmarketing purposes. You consent to us using any personal or other information we hold for the
purposes of investigating your creditworthiness, including conducting a credit check.

(c) If an invoice remains outstanding in excess of 45 days, you irrevocably authorise us to provide your particulars and the particulars of the unpaid
debt to any credit reporting agency to have the default in payment listed.
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12. Notices 
You must immediately notify us of any change in your name, address or other contact details. In the absence of such notification, the last address and any
contact information we hold in our records is deemed to be your relevant address or way to contact or send notices to you for all purposes including but not
limited to service in legal proceedings.

13. Waiver and exercise of rights 
Any failure to enforce a right, make an election or exercise a discretion promptly or at all by us will not operate as a waiver or postponement of any right
power or remedy which wemay have pursuant to this document.

14. Independent advice 
You acknowledge that you have obtained or have had adequate opportunity to obtain independent legal advice as to the meaning and effect of the terms
and conditions in this document before they were accepted by you.

15. Delegation and assignment 
We may delegate or sub contract the performance of any obligation or assign the benefit of the agreement constituted by this document in our absolute
discretion. You may not however assign such benefits or obligations without our consent, which may be withheld in our absolute discretion.

16. Force majeure 
Each of us will be released from our respective obligations in respect of this document (except your obligations as to payment and indemnity) in the event
of national emergency, war, prohibitive governmental regulations or where any other cause beyond the reasonable control of either of us, including but not
limited to strike, riot, lockout, trade disputes, rebellion, fire, acts of God, Government decrees, proclamations or orders for a period of 7 consecutive days or
more renders provision of services the subject of this document impossible.

17. Severance 
If a provision in this document is void, illegal or unenforceable, it must be varied to give effect to the intention of this document or severed without
affecting the enforceability of the other provisions

18. Entire agreement 
This document contains the entire agreement as between the parties in relation to its subject matter. Any previous representations or communications
between the parties and any negotiations in relation to this document are merged in and superseded by this document and are of no force or effect. This
document may only be varied or replaced by a document in writing duly executed by the parties.

19. Governing law and jurisdiction 
This document and the transactions contemplated by it are governed by the law of New South Wales, Australia and the parties irrevocably submit to the
jurisdiction of the courts of New SouthWales, Australia and all courts called to hear appeals from them in respect of them.

20. Acceptance 
By signing below you accept the terms and conditions in this document.

Signature: _____________________________________ Date: _____________________________________

Full name: ________________________________________________________________________________

Address: ________________________________________________________________________________



130 AUTO-CLOSER®  |  Workbook & Study Guide

LESSON 10 – EXAMPLE CLIENT CONTRACT UK

Client Agreement 

1. Billing agreement: All personal training clients are billed on a pre-pay basis. Bills are 
issued directly to a client and are due upon receipt before training begins.

2. Length of sessions and appointment times: Each training session is based on a 
<insert minute> minute workout. To get the most out of our efforts, please be ready 

session, it will be considered a no-show and you will be charged.

3. Cancellation policy: All sessions are arranged on a scheduled appointment basis. For the 
most effective use of time, all clients are asked to give a 24-hour notice when cancelling 
an appointment. This means a cancellation should be made at least 24 hours before 
the scheduled appointment by calling the studio directly at <insert phone number>. 
(Monday appointments must be cancelled by Friday.) Personal training and semi-private 
sessions cancelled inside of 24 hours of the scheduled appointment will be billed at 
the normal rate of a single session and deducted from your account, unless a make-up 

4. Expiration of sessions: You are aware that this investment is a __________ month 
commitment. If you fail to complete the scheduled sessions by _____/______/20____, 

any remaining balance of your account.

5. Release of results upon program completion: Client photos and testimonials are 

6. Use of nutritional supplements: To guarantee safety, we request that all clients do not 
use any potentially dangerous stimulants like “diet” or “fat burning” pills of any kind.

I have read this agreement and accept these policies.

_______________________________________  ________________________

Client signature       Date

* DISCLAIMER. Have this reviewed by your legal representative to ensure this is 
appropriate for the laws and regulations in your region.

** Remove this disclaimer upon approval from your legal representative.
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<Your Company letterhead/logo>

<Your Address>
<City>, <State> <Zip>
Telephone: <Phone>

<Your Company or dba name>
<if you are required to have a license for your facility per your state

regulations, put that number and details here>

Agreement

Mr./Mrs./Ms.: ___________________________________________________________________ _________________________
First Name M.I. Last Name Birth Date

____________________________________________________________________________________________, _____________
Address City State Zip Code

Home Tel. No. Bus. Tel. No. Cell No. e mail

Emergency Contact Phone Number Relationship Spouse’s name

Conditional Guarantee: If you meet the requirements as outlined in our client guarantee and can honestly say that after 90 days you don’t look
or feel any better than when you started, we will refund 100% of your investment.

Cancellation Policy: If you cancel or reschedule a session after 6:00 pm the day before your appointment, it counts as a used session. This policy
is strictly enforced with no exceptions. You may call our 24 hour time stamped voicemail (<Your Phone>), even on Sunday. Excessive
cancellations interfere with your progress and our scheduling. If we believe your cancellations are excessive, we will discuss this with you, but we
reserve the right to cancel your reserved time slot. Commit to once a week!

Training Sessions: We document your personal requirements and training performance at each session so you can train with any of our trainers
at any session. You may reserve a specified time slot for the same day each week with the purchase of any package. To be considerate of other
clients, all sessions end 30 minutes after the scheduled appointment time.

Payment: All sessions are by pre paid appointment only. The amount paid is non refundable except as stated hereafter. All sessions in a package
must be completed within one year of your starting that package. Sessions are not transferrable without our written consent.

Rules: You agree to follow all instructions of your trainer. You must turn off your cell phone and not use it in the studio.

Health: You represent that you do not have any health condition that strenuous exercise could make worse. You understand that our trainers are
not medically trained to monitor your health during exercise. You agree to contact your own doctor for any questions regarding your ability to
exercise safely. This program is for your recreational use only.

Renewal: You renew this agreement, and keep your reserved time slot, only by making a payment on another package before your last paid
session. A payment on any new package of sessions renews this agreement. Wemay increase rates at any time, except for the sessions included in
this agreement. We are not obligated to renew this agreement at the rate in this agreement.

You may cancel this agreement within 3 days, exclusive of holidays and weekends, of its making, upon the mailing or delivery 
of written notice to <Your Company>. You will receive a complete refund of all monies paid within 30 days after receipt of the 
notice of cancellation made within the 3-day provision. You may also cancel this agreement under other conditions stated on 
page 2. Page 2 contains a waiver of any right you may ever have to claim any damages for loss, injury, or death from <Your 
Company> and others. By signing below you acknowledge you have read, understand, and agree to all terms on pages 1 and 2, 
and have received a copy of this agreement. 

Package purchased:_________________________________________________________________________ Amount paid: $ ______________

Your Signature:___________________________________________________________________________________ Date: ________________

<Your Company or dba> by: ________________________________________________________________________ Date: _______________

continued on reverse
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Cancellation upon death or disability: The buyer may cancel this agreement if the buyer dies or becomes physically unable to avail 
himself or herself of a substantial portion of those services which he or she used from the commencement of the agreement until the 
time of disability, with refund of funds paid or accepted in payment of the agreement in an amount computed by dividing the 
agreement price by the number of weeks in the agreement term and multiplying the result by the number of weeks remaining in the
agreement term. The buyer or the buyer's estate seeking relief under this paragraph shall provide proof of disability or death. A 
physical disability sufficient to warrant cancellation of the agreement by the buyer shall be established if the buyer furnishes to the 
health studio a certification of such disability by a physician licensed under <reference your state’s specific chapters that reference 
this> to the extent the diagnosis or treatment of the disability is within the physician's scope of practice. A refund shall be issued 
within 30 days after receipt of the notice of cancellation made pursuant to this paragraph. Other Cancellation Provisions: If this 
location goes out of business, or moves its facilities more than 5 driving miles from the business location designated in such agreement 
and fails to provide, within 30 days, a facility of equal quality located within 5 driving miles of the business location designated in such 
agreement at no additional cost to the buyer, you may cancel this agreement and receive a complete refund of all dues paid for future 
services within 30 days after receipt of the notice of cancellation. Notice of intent to cancel by the buyer shall be given in writing to 
the health studio. Such a notice of cancellation from the consumer shall also terminate automatically the consumer's obligation to any 
entity to whom the health studio has subrogated or assigned the consumer's agreement. The business location of a health studio shall 
not be deemed out of business when temporarily closed for repair and renovation of the premises: Upon sale, for not more than 14
consecutive days; or during ownership, for not more than 7 consecutive days and not more than two periods of 7 consecutive days in 
any calendar year. The initial agreement will not be for a period in excess of 36 months and thereafter shall only be renewable
annually. Such renewal agreements may not be executed and the fee therefore paid until 60 days or less before the preceding 
agreement expires. The buyer should contact the <your state department that handles this> within 60 days should <Your Company> go 
out of business. NOTICE OF CANCELLATION: Any notice of intent to cancel or termination by client under any provision of this 
agreement must be delivered in person or by mail to <Your Company or dba>, <Your Address>, <Your City>, <Your State> <Your Zip>.
We assume no responsibility for mail not received if not sent by certified mail. 

Client’s Initials ______

Assumption of Risk, Waiver and Release of Liability, and Miscellaneous Provisions 

In consideration of the permission to use the facilities, equipment, services, premises, and products provided at <Your Company or dba> (hereafter <Your
Company>) today, and at any time in the future, I understand and agree to all of the following: 
Assumption of Risk: I understand that any physical activity carries with it an inherent risk of injury. Strength training can involve strenuous exertions of
various muscles placing stress on the muscles, bones, and joints. Cardiovascular training can involve sustained physical activity placing stress on the heart,
arteries, and blood pressure. Risk of injury may be minor such as soreness, sprains, strains, and bruises, or serious such as heart attack, stroke, paralysis,
and death. I understand these risks and agree to assume all risk of injury or illness associated with exercise whatever the cause.
Waiver and Release of Liability: I voluntarily and knowingly agree on behalf of myself, my spouse, my heirs, personal representative, assigns, and
anyone else claiming by or through me to release, waive, and discharge <Your Company>, its directors, officers, owners, employees, volunteers,
independent contractors, agents, assigns, successors, vendors, suppliers, equipment manufacturers, lessors, consultants, other clients, and all others
associated with them (collectively “all others”) from all liability from any and all claims, demands, or suits arising from the acts, failure to act, or conduct of
any of them arising from their negligence (whether ordinary or gross), breach of duty, or any other theory of legal liability for (1) any physical or emotional
injury or illness suffered by me (including death) arising from my attending <Your Company> or using its equipment, facilities, services, products, and/or
premises; and (2) any damage to, loss of, or theft of my property.
Indemnification and Hold Harmless: I agree on behalf of myself, my spouse, my heirs, personal representative, assigns, and anyone else claiming by or
through me to indemnify and hold harmless <Your Company> and all others by paying all costs and attorneys’ fees they incur in investigating and
defending a claim or suit if such claim or suit is withdrawn, or if a court determines for whatever reason (including the enforceability of this agreement, that
<Your Company> and or others are not liable for the injury or loss.
Denied Payment Charges: If my payment is denied for any reason, I agree to pay a $25.00 service charge plus the amount of the denied payment within
5 days. I agree to pay all costs of collection, including reasonable attorney’s fees and court costs.
Interpretation: This agreement is intended to be interpreted as broad and as inclusive as permitted by the laws of <Your State> to relieve <Your
Company>, and all others associated in any way with <Your Company>, from all liability for any and all claims for damages due to injury or property loss
based on any legal theory. This agreement shall be interpreted under the laws of <Your State>.
Severability and Venue: If any portion of this agreement is held invalid, the balance of the agreement shall continue in full legal force. Any legal action
shall be brought in <Your County> County, <State>.
Consent to Physical Contact: It is sometimes necessary for a trainer to physically touch a client to attain the proper form for an exercise. I hereby
consent to such appropriate physical contact.
Entire Agreement: Pages 1 and 2 constitute the entire agreement. I have not relied on any oral representations by anyone in addition to, or inconsistent
with, the written terms of this agreement.

Client’s Initials ______

* DISCLAIMER Have this reviewed by your Legal Representative to ensure this is appropriate for the laws and regulations in your region.
** Remove this Disclaimer upon approval from your Legal Representative.
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LESSON 10 – CLIENT GUARANTEE FORM

<Your Company> 100% Client Satisfaction Guarantee

Here at <Your Company> we’re fully committed to your success!

Our promise to you is simple: follow your program as it is designed and intended to deliver you the best results
possible. We guarantee you’ll look and feel better after 12 weeks of working with us or we’ll refund your entire
investment in our training program.

The relationship between you (our client) and us (your coaches) is a partnership. And only through working together
can the mutually beneficial goal (your results) be best achieved.

Our commitment to you:

1. Assess and determine together realistic health and fitness goals and put them on a timeline for achievement
2. Design a complete program to achieve your goals that includes:

a. Nutrition and supplementation – to fuel your body with the energy required andmaintain a muscle
building fat burning state

b. Resistance training – to increase your strength and build leanmuscle
c. Cardiovascular exercise – to optimize fat burning and heart health
d. Stretching – to accelerate your recovery from exercise and prevent injury
e. Coaching – to motivate, support, and encourage you when required

3. Teach you all the components of your program and help you implement them into your daily habits and life
4. Meet with you every 4–6 weeks to assess your progress, and update your program accordingly so you

continue to achieve the best possible results from your investment with us

Based on our commitment to you, we require the following from you:

1. Work out a minimum of 2–3 days per week following the <Your Company> program for a minimum of 12
weeks (cancelled training sessions must be made up during the same week or the following week)

2. Complete cardiovascular activity exceeding 20minutes per day at least three times per week
3. Fill out your Accountability Food and Cardio Journal in its entirety each day
4. Follow your custom designed nutrition plan

After the 12 week period, if you can honestly say you followed all four of the requirements and do not look or feel
better than you did when you first stepped through our doors, we will refund your entire package investment.

___________________________________ _____________________
Client Date
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LESSON 10 – SALES CRITIQUE SHEET

Sales Critique Sheet 

Date: ________________________

Prospect: ____________________ Sales Professional: ______________________

Grading the 7 steps:

1 Rapport: 1 2 3 4 5

2 Probing/Discovery: 1 2 3 4 5

3 Identifying Needs: 1 2 3 4 5

4 Problem-building: 1 2 3 4 5

5 Presentation: 1 2 3 4 5

6 Close: 1 2 3 4 5

7 Objection 
Handling:

1 2 3 4 5

Notes/feedback:

Areas to improve:


